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Guarantee conditions of Beghelli PRAZISA Deutschland GmbH

Beghelli PRAZISA Deutschland GmbH, LanterstraRe 34, 46539 Dinslaken, grants a spare parts guarantee and full
guarantee from the invoice date for our products of the safety and general lighting in accordance with the
following conditions:

1. The guarantee extends to material, construction and/or fabrication failures and applies for the entire
product with the exception of illuminants, primary batteries, starters and other wearing resp. consumable
parts.

2. Intended use of the products according to the respective product and application specification.

3. The limit values for ambient temperature as well as for mains voltage may not be exceeded.

4. No modifications may be made to the product that deviate from the delivery condition (e. g. installation of
emergency light components, exchange against third-party ECG, integration of control components).

5. Illuminants must be in accordance with the IEC standards that apply to them.

6. Particular, extreme ambient conditions, such as chlorine- or salt-containing air, must be agreed in writing
with the manufacturer before installation.

7. The maintenance instructions given in the mounting instructions must be adhered to.

8. The guarantee is provided in the form that according to our decision, the product or the faulty
components of it are repaired at one of our locations, or replaced with the same or equivalent
replacement products, or the product is taken back against refund of the purchase price. A deviation from
the original product due to technical progress, as well as a reasonable, minor deviation in terms of design
and properties, remain reserved by us for spare. A guarantee for spare products resp. parts is taken over
in accordance with these conditions for the remaining time of the guarantee period. In particular, the
guarantee does not comprise: operational breakdown damages, lost profit and other indirect and direct
consequential damages, wasted expenses, installation and deinstallation costs, aids for replacement,
etc., assembly and disassembly costs.

9. The legal warranty rights remain unaffected and apply regardless of the guarantee. This also applies to
the claims against the specialist trader/installer.

10. German law applies exclusively to the legal relationship in conjunction with the guarantee under exclusion
of UN sales law. Place of jurisdiction Beghelli PRAZISA Deutschland GmbH, Dinslaken.

Not covered by the guarantee:

1. Illuminants (a luminous flux decrease for LED modules within the nominal fault rate is permissible).
2. Electronic components such as ECG or LED drivers which are within the nominal fault rate.

3. Dirt and mechanical damages (e. g. transport damages)

4. Force majeure and environmental influences.
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